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•

 

Since 1997, GAO has conducted four surveys of managers across 
the federal government in order to gauge the extent to which a 
performance culture has taken hold. 

•

 

Most recent survey was conducted in 2007-2008
•

 

Surveyed 4,500 federal managers with supervisory status at 
GS 13-15 levels and SES

•

 

Questions focused on managers’

 

experiences with performance 
information and their use of information in management decision 
making for the programs in which they were involved. 

•

 

Selected 2 agencies with relatively low use of performance 
information (Interior, FEMA) and 1 agency that improved its use 
(CMS) for a more in-depth review (Report issued August ’09)

Introduction
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Overall Findings: More Information is 
Available…. 

•

 

In the federal 
government, GPRA 
has laid a 
foundation of 
results-oriented 
agency planning, 
measurement and 
reporting.

•

 

According to GAO 
surveys, managers 
reported having 
more results-

 
oriented 
performance 
measures in 2007 
than 1997.
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…But Little Change in Managers’
 

Use 

•

 

For planning and 
performance 
measurement to be 
effective, managers 
need to use 
performance 
information to make 
management 
decisions.

•

 

Managers’

 

reported 
use of performance 
information for 
program management 
activities did not 
increase significantly 
between 1997 and 
2007.
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Agencies Vary in Use of Performance 
Information 



How Can Managers Use Performance 
Information for Decision Making?
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What Practices Can Make Performance 
Information More Useful and Used?
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